Probate Process to Request Remote Appearance
For Evidentiary & Non-Evidentiary Proceedings:

1. The party/attorney requesting remote appearance must notify the other party(ies).
Notice may be in writing, orally, electronically, or orally in a way reasonably
calculated to ensure notice is received at least 10 court days before an
evidentiary proceeding (such as a trial) and at least 3 court days before a non-
evidentiary proceeding.

2. The party/attorney requesting remote appearance must notify the court by filing a
Notice of Remote Appearance (form RA-010) at least 10 court days before an
evidentiary proceeding and at least 3 court days before a non-evidentiary
proceeding by mailing or placing in the court drop box at the William R. Ridgeway
Family Relations Courthouse on 3341 Power Inn Road, Sacramento, CA 95826.

3. A new Notice of Remote Appearance (form RA-010) will be required for each new
hearing, excluding continuances.

4. Notice of Remote Appearance (form RA-010) may be used to provide proof to
the court that notice to the other party(ies) was given.

Probate Process to Oppose Remote Appearance
For Evidentiary Proceedings:

1. A party opposing a remote appearance in an evidentiary proceeding shall
serve and file an Opposition to Remote Proceeding at Evidentiary Hearing or
Trial (form RA-015) at least 5 court days, but no later than 1 court day before
the proceeding at the Williams R. Ridgeway Family Relations Courthouse on
3341 Power Inn Road, Sacramento, CA 95826, by drop box or US Mail.

2. The court will issue a written Order Regarding Remote Appearance (form RA-
020), noticing parties whether appearing remotely is allowed or not; or may
choose to present an oral order at the hearing. If Order form RA-020 is not
received from the court before the court hearing, parties can assume the court
will provide an oral order at the hearing, and parties can appear remotely until
the court issues a formal ruling on the objection.
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Probate Court Department Zoom Link

Court Zoom Link Toll Free Meeting ID #
Department Telephone
129 https://saccourt-ca- (833) 568-8864 161 3352 9231
gov.zoomgov.com/my/sscdept129

Zoom Court Hearing Instructions & Etiquette Guide

Downloading the Zoom Application

1. Downloading the Zoom Application to your computer and/or Smart device.

If you have never used Zoom on your computer or Smart device, you will need to
download the Zoom Application prior to using Zoom. Be sure to allow yourself at least 15-
20 minutes to download and test the program well in advance of your court hearing date
and time.

2. To download the appropriate Zoom Application to your computer or Smart device, you
must use the link provided on your notice or minute order. Once there, follow the
download instructions provided.

For additional information on Zoom, please refer to their website at: https://www.zoom.us/
Zoom Court Appearance Sign-in

1. Having confirmed that you have the Zoom Application downloaded on your device, open
Zoom and select Join a Meeting, using the meeting link that was provided for your Zoom
court appearance. As
you sign into the meeting, you will need to type your full name, so the court can identify you to
call your case.

2. You will be staged in the Zoom Waiting Room, until a court representative takes roll and
checks you into or invites you into your court appearance. Please be sure you join the
meeting at least 5 minutes before your hearing date and time. This roll call process will take
several minutes, so please be patient until a court representative makes contact with you in
Zoom.

Telephone Appearance Alternative

1. For those individuals who do not have a computer or smart device with internet access, you
can still appear telephonically by calling the designated phone number provided to you in your
notice for a Zoom court appearance. You can use any land-line or cell phone to appear
telephonically.

2. Once you call-in, you will be staged in the Zoom Waiting Room, until a court representative
takes roll and checks you into or invites you into your court appearance. Please be sure you
call into the meeting at least 5 minutes before your hearing date and time. This roll call
process will take several minutes, so please be patient until a court representative makes
contact with you in Zoom.
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Telepresence/Virtual Court Appearance Etiguette/Guide

Conducting a virtual court appearance, either through Zoom video or telephonically, will require you
to adhere to the following guidelines:

= Join or call into the meeting at least 5 minutes before your hearing date and time. Be sure
to check you equipment well prior to this date and time, to be sure your device or phone
functions properly.

= Do not speak over individuals. Only one person should speak at any given time.

 When you do speak, be sure to announce yourself by name (“This is Sam Jones, and |
would like to say...”).

» If you are on video, be sure to frame your camera correctly, with your face in the center
of the screen. Your background should be neutral, (like a clear wall) and absent of
anything that may be perceived as offensive. Additionally, if you are on video, be sure to
wear clothing appropriate for the formal court environment.



